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Belfast Floating’

Maintain Your Tenancy

Receive practical and
emotional support to help
you manage your home,
overcome challenges, and
sustain your tenancy.

A Dedicated Key Worker

Work one-to-one with a
dedicated key worker to
identify your goals, develop
a personalised support
plan, and track your
progress.

You are 18 or older

Mental Health Support

Specialist support for
people experiencing or
recovering from mental
health difficulties, tailored
to your individual
circumstances.

Promote Independance

Build confidence, develop
life skills, and stay
connected to your
community with support
available for up to two

Phone:

Email:

[hreshold

You must live in Greater Belfast

You are named on your own tenancy

Your primary diagnosis is mental health

You need support to enable you to maintain your tenancy
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This service is funded by the Northern Ireland Housing Executive's (NIHE)
Supporting People program. Our Floating Support service provides tailored,
short-term support for up to two years, depending on individual needs.

Each person is assigned a keyworker who helps create a personalised support plan.

Support may include weekly home visits for practical assistance or meetings in
community spaces, such as coffee shops, to encourage social engagement. Regular
reviews are undertaken at 3, 12, and 21 months ensure the service adapts to the
person’s changing needs and experiences.

Areas of Support

\') Support on emotional and personal issues
E®/ Managing daily living tasks
Money management and access to benefits

Engaging in external activities
AO Finding alternative accommodation
N
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